CAM Revisions Document
02/01/2010 Publication Revision 1.3.2

Chapter 10 (Default Aversion Assistance Request
(DAAR) Records)

Overview — General information for Default Aversion Assistance Request (DAAR)
reporting

e Inserted DAAR acronym and replaced ‘Default Aversion Assistance Request’ with ‘DAAR’
where appropriate (Issued 04/01/2005).

e Inthe “Skip tracing assistance requests” section, added clarification when submitting
combination DAAR and skip request for a record (Issued 04/01/2005).

¢ Removed hyphen in ‘re-submittal’ (Issued 04/01/2005).

e Inthe “Update example” section, added recommendation when update results in level of
delinquency below regulatory guidelines (Issued 04/01/2005).

e Removed the “Closed Loans” section and placed the definition of a closed loan in the Glossary
(Appendix A) (Issued 07/01/2001).

e Inthe “Guarantor receipt date” section, removed the reference to 24 loans in the bullet that
explains how the Guarantor Recipient Date field should be populated for electronic submittals
(Issued 07/01/2001).

e The “Original request information” section was removed and the contacts of this section were
added to the “Re-submittals” section (Issued 07/01/2001).

e The “pre-claim request implementation schedule” section was removed from Chapter 10 and
added to the “Implementation schedule” section of Chapter 2 (Issued 07/01/2001).

e The “Lender/Lenders-Servicer Change” section was added (Issued 07/01/2001).

e Inthe “Errors, Conflicting Statuses” section, the first bullet was changed to clarify that when a
DAAR request is received and an active DAAR already exists on the guarantor’s system, then
the DAAR in rejected. Previously, the documentation stated that an information error was
returned (Issued 07/01/2001).

DAAR update and cancellation flow

o Removed ‘the lender sends these records’ from the second paragraph, second sentence under
Cancellation Example (Issued 10/01/2007 Revision 1.1.0).

Errors

e Changed the edit in the third sentence to 40039456 — Month and year of Out-Of-School Date
must equal month and year of out-of-school date on recipient’s database (Issued 10/01/2007
Revision 1.1.0).

Record type 40 (DAAR Borrower Demographic Information)

e Added the following statement: “In an effort to synchronize all parties’ databases, the creator of
a CAM record must be able to submit a replacement CAM record in a timely manner, when the
original CAM record was rejected” (Issued 08/07/2006).

Issued: 02/01/2010 Revision 1.3.2 Chapter 10 Revisions
Revises: 04/08/2009 Revision 1.3.0 Page 1



o Added test to explain what fields must be populated to be considered a complete address or
phone (Issued 07/01/2001).

e The note concerning skip tracing was removed. This information is explained in the “Skip
Tracing assistance request” section of the chapter (Issued 07/01/2001).

e The record dependencies were clarified for Delinquency DAAR and Skip Tracing requests
(Issued 07/01/2001).
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Record type 41 (DAAR Employment/Deferment/Forbearance/Borrower/ Contact
Information)

e Added the following statement: “In an effort to synchronize all parties’ databases, the creator of
a CAM record must be able to submit a replacement CAM record in a timely manner, when the
original CAM record was rejected” (Issued 08/07/2006).

Chapter 10 Revisions Issued: 02/01/2010 Revision 1.3.2
Page 2 Revises: 04/08/2009 Revision 1.3.0



o Added text to explain what fields must be populated to be considered a complete address
(Issued 07/01/2001).

Field description Record type 41

Field Number | Field Name | Description | Start/Length [  Data | Required | Edits
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Record type 42 (DAAR Reference Information)

e Added the following statement: “In an effort to synchronize all parties’ databases, the creator of
a CAM record must be able to submit a replacement CAM record in a timely manner, when the
original CAM record was rejected” (Issued 08/07/2006).

o Added text to explain what fields must be populated to be considered a complete address,
phone, or name (Issued 07/01/2001).

Field description Record type 42
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Record type 43 (DAAR E/C/S Information)

e Added the following statement to field 20 Description: “Provide only if PLUS or alternative loan.

This field is optional for Graduate/Professional PLUS.” (Issued 04/08/2009)

¢ Modified Record Level Error section with the following text: If Loan Type is PL-GB, or AL,
Student SSN must be greater than zero and less than all nines. [014] (Issued 04/08/2009)

e Added the following statement: “In an effort to synchronize all parties’ databases, the creator of
a CAM record must be able to submit a replacement CAM record in a timely manner, when the
original CAM record was rejected” (Issued 08/07/2006).

o Added text to explain what fields must be populated to be considered a complete address,
phone, or name (Issued 07/01/2001).
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Record type 44 (Loan-Level DAAR Information)

Added the following statement to field 20 Description: “Provide only if PLUS or alternative loan.
This field is optional for Graduate/Professional PLUS.” (Issued 04/08/2009)

Modified Record Level Error section with the following text: If Loan Type is PL,-GB, or AL,
Student SSN must be greater than zero and less than all nines. [014] (Issued 04/08/2009)

Added the following statement: “In an effort to synchronize all parties’ databases, the creator of
a CAM record must be able to submit a replacement CAM record in a timely manner, when the
original CAM record was rejected” (Issued 08/07/2006).

Added global error [051] when Record type 43 is required and not provided (Issued
04/01/2005).

Changed description for record level error [071] (Issued 04/01/2005).

Removed references to ‘fatal error’ or ‘non-fatal error’ for record level errors (Issued
04/01/2005).

Added new record level-edit [089] (Issued 04/01/2005).

The notes that accompanied the record-level edits were removed but this information is
explained in the “Error, Conflicting Statuses” section at the beginning for the chapter (Issued
07/01/2001).

The note in the “Record dependence” section was removed because the information is
explained in the “Cancellation example” section (Issued 07/01/2001).
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