CAM Revisions Document
02/01/2010 Publication Revision 1.3.2

Chapter 11 (Claim Submittal Records)

Overview — General information for Claim Submittal

e Removed hyphen in “re-submittal” (Issued 04/01/2005).

¢ |nthe “Claim Packaging” section, expanded claim packaging criteria to include lender 1D
(Issued 04/01/2005).

e Inthe “E/C Numeric Identifier” section, added clarification on assigning values for the numeric
identifier (Issued 04/01/2005).

e Inthe “Unique Claim Identifier” section, added clarification on uniqueness and removed
specific formatting logic (Issued 04/01/2005).

e Inthe table under “Claim Submittal Flow” section, removed row for BO claim type (Issued
04/01/2005).

Claim submittal flow

e Added claim type ‘ID’ requirements table. (Issued 07/31/2008)

e |n “Claim Return-Record Status R” section, added clarification on use of guarantor receipt date
(Issued 04/01/2005).

Resubmittals

e Added record level error [088] for Record type 56 when claim packaging discrepancies occur
in resubmittals. In the “Claim Recalls” section, added reference to error information when
recalls cannot be processed (Issued 04/01/2005).

Record type 50 (Claim Borrower Demographic Information)

e Modified descriptions for field 37 to match the claim form. (Issued 11/01/2009)
e Added ID to the excluded claim types to Field 37. (Issued 04/08/2009)

e Added the following statement: “In an effort to synchronize all parties’ databases, the creator of
a CAM record must be able to submit a replacement CAM record in a timely manner, when the
original CAM record was rejected” (Issued 08/07/2006).

Field description Record type 50

Field Number [ Field Name | Description | Start/Length | Data | Required | Edits

Issued 11/01/2009 Revision 1.3.1

37 I | x| I I I

Issued 04/08/2009 Revision 1.3.0

37 | [ X [ [ I I

Issued 07/31/2008 Revision 1.2.0

30 I I I I I [ X
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Field Number Field Name Description Start/Length Data Required Edits
31 X
Issued 08/07/2006
37 X
38 X
Issued 03/01/2006
37 X
38 X
Issued 04/01/2005
37 X
38 X

Record type 51 (Claim Employment Information)

e Added the following statement: “In an effort to synchronize all parties’ databases, the creator of
a CAM record must be able to submit a replacement CAM record in a timely manner, when the
original CAM record was rejected” (Issued 08/07/2006).

Field description Record type 51

Field Number [ Field Name | Description | Start/Length [  Data | Required | Edits
Issued 04/01/2005
17 I I I I I [ X

Record type 53 (Claim E/C/S Information)

e Added the following statement to field 19 Description: “Provide only if PLUS or alternative loan.
This field is optional for Graduate/Professional PLUS.” (Issued 04/08/2009)

e Modified Record Level Error section with the following text: If Loan Type is PL-GB, or AL,
Student SSN must be greater than zero and less than all nines. [014] (Issued 04/08/2009)

e Added the following statement: “In an effort to synchronize all parties’ databases, the creator of
a CAM record must be able to submit a replacement CAM record in a timely manner, when the
original CAM record was rejected” (Issued 08/07/2006).

Field description Record type 53

Field Number | Field Name | Description | Start/Length [  Data | Required | Edits

Issued 04/08/2009 Revision 1.3.0

19 I [ x| I I [ X

Issued 07/31/2008 Revision 1.2.0

19

25

XXX

26

Issued 08/07/2006

12 I I I [ X

Issued 04/01/2005

10 X

12 X

15

16

XXX

22

24 X

Chapter 11 Revisions Issued: 02/01/2010 Revision 1.3.2
Page 2 Revises: 11/01/2009 Revision 1.3.1



Record type 54 (Loan Level Claim Information)

e Modified edit 483 to match the claim form. (Issued 01/01/2010)
e Modified edit 483 to match the claim form. (Issued 11/01/2009)
e Added fields 27a — 27e for IBR specific information. (Issued 04/208/2009)

¢ Modified Record Level Error section with the following text: Current Principal Balance Amount
must be greater than zero if Claim Type is other than CS, FC or ID. (Issued 04/08/2009

e Added the following statement to field 20 Description: “Provide only if PLUS or alternative loan.
This field is optional for Graduate/Professional PLUS.” (Issued 04/08/2009)

e Modified Record Level Error section with the following text: If Loan Type is PL-GB, or AL,
Student SSN must be greater than zero and less than all nines. [014] (Issued 04/08/2009)

e Added the following statement: “In an effort to synchronize all parties’ databases, the creator of
a CAM record must be able to submit a replacement CAM record in a timely manner, when the
original CAM record was rejected” (Issued 08/07/2006).

e Added global error [015] when Record Type 53 is required and not provided (Issued
04/01/2005).

e Changed description for record level error [071] (Issued 04/01/2005).
e Changed description for record level error [078] (Issued 04/01/2005).

Field description Record type 54

Field Number [ Field Name | Description | Start/Length [  Data | Required | Edits

Issued 01/1/2010 Revision 1.3.2

27

27a

27b

27c

27d

XIX|X|X XX

27e

Issued 11/1/2009 Revision 1.3.1

27

27a

27b

27c

27d

XIX|X|X | XX

27e

Issued 04/8/2009 Revision 1.3.0

27

27a

27b

27c

27d

XX XXX ][>
XXX [X XX
XXX [X]X][X
XX XXX [X
XX XXX ][X

27e

26

X XXX X XX

20

X

Issued 07/31/2008 Revision 1.2.0

20

X

36 X

Issued 10/01/2007 Revision 1.1.0

24 I I | | X

Added a note regarding Field 36.

Added a note regarding Field 43.

Issued 08/07/2006
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Field Number Field Name Description Start/Length Data Required Edits
12 X
Issued 03/01/2006
36 X X X X X X
36a X X X X X X
43 X X X X X X
43a X X X X X X
Issued 04/01/2005
26 X
30 X

Record type 55 (Additional Information - Lender to Guarantor)

Added the following statement: “In an effort to synchronize all parties’ databases, the creator of
a CAM record must be able to submit a replacement CAM record in a timely manner, when the
original CAM record was rejected” (Issued 08/07/2006).

Record type 56 (Repayment Information/Requested Claim Amount)

Field d

Modified descriptions for fields 18, 22, and 38 to match the claim form. (Issued 11/01/2009)
Modified Note to exclude ID claim type from $50 minimum restriction. (Issued 04/08/2009)

Modified Record Level Error section with the following text: If the Claim Type is other than CS,
FC or ID, the Principal Used for Interest Claimed must be greater than zero. [502] (Issued
04/08/2009)

Modified Record Level Error section with the following text: Claim Type must be BC, BH, CS,
DB, DE, DF, DI, DQ, DU, FC, ID or IN. [014] (Issued 04/08/2009)

Added the following statement: “In an effort to synchronize all parties’ databases, the creator of
a CAM record must be able to submit a replacement CAM record in a timely manner, when the
original CAM record was rejected” (Issued 08/07/2006).

Changed description for global level error [015] (Issued 04/01/2005).
Added record level error [088] (Issued 04/01/2005).
Added record level error [078] (Issued 04/01/2005).

escription Record type 56

Field Number | Field Name | Description | Start/Length | Data | Required [ Edits

18

22

38

X
X
X

Issued O

4/08/2009

23

31

Issued O

7/31/2008

25

27

28

XXX

32

38

Issued 1

0/01/2007 Revision 1.1.0

Added a

note regarding Field 38.

Issued 08/07/2006
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Field Number Field Name Description Start/Length Data Required Edits

16

18

19

21

22

24

26

XUXXXX XXX

28

Issued 03/01/2006

16

33

XXX

34

Issued 04/01/2005

10

11

12

13

XX XXX

15 X

16

17

x

24

26

30 X

XXX XX [X]>

31

32

33

34

35

36

37

38 X

SKIXXXX XX XXX

39 X

Record type 57 (Collection Activity)

o Added exception for collection activity of Claim type ‘ID” (Issued 07/31/2008)

e Added the following statement: “In an effort to synchronize all parties’ databases, the creator of
a CAM record must be able to submit a replacement CAM record in a timely manner, when the
original CAM record was rejected” (Issued 08/07/2006).

e Added clarification when Record Type 57 is required for disability or bankruptcy claims (Issued
04/01/2005).

Record type 58 (Claim Recall Request)

e Added the following statement: “In an effort to synchronize all parties’ databases, the creator of
a CAM record must be able to submit a replacement CAM record in a timely manner, when the
original CAM record was rejected” (Issued 08/07/2006).

e Expanded description for record level error [086] (Issued 04/01/2005).

Field description Record type 58

Field Number [ Field Name | Description | Start/Length | Data | Required | Edits
Issued 04/01/2005

11 | | X | | | |
Issued: 02/01/2010 Revision 1.3.2 Chapter 11 Revisions

Revises: 11/01/2009 Revision 1.3.1 Page 5



Chapter 11 Revisions Issued: 02/01/2010 Revision 1.3.2
Page 6 Revises: 11/01/2009 Revision 1.3.1



