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ing Printing 
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)D[<,�QXPEHU�����

What’s Covered � 'HWHUPLQLQJ�WKH�&DXVH�RI�WKH�3UREOHP
� 5HVROYLQJ�3UREOHPV�3ULQWLQJ�D�6SHFLILF�3')�)LOH�IURP�DQ�$FUREDW�9LHZHU
� 5HVROYLQJ�3UREOHPV�3ULQWLQJ�$Q\�3')�)LOHV�IURP�DQ�$FUREDW�9LHZHU
� 5HVROYLQJ�3UREOHPV�3ULQWLQJ�$Q\�)LOH�IURP�$Q\�$SSOLFDWLRQ�
7KLV�GRFXPHQW�SURYLGHV�WURXEOHVKRRWLQJ�VXJJHVWLRQV�IURP�$GREH�7HFKQLFDO�6XSSRUW�
WKDW�PD\�KHOS�\RX�UHVROYH�QRQ�VSHFLILF�SULQWLQJ�SUREOHPV�LQ�$GREH�$FUREDW����[�IRU�
:LQGRZV��<RX�PD\�ILQG�D�VROXWLRQ�WR�\RXU�SULQWLQJ�SUREOHP�LQ�D�PRUH�VSHFLILF�GRFXPHQW�
E\�VHDUFKLQJ�WKH�7HFKQLFDO�6ROXWLRQV�GDWDEDVH�RQ�$GREH·V�:HE�VLWH��KWWS���
ZZZ�DGREH�FRP��

%HIRUH�\RX�EHJLQ�WURXEOHVKRRWLQJ��EH�VXUH�WR�FKHFN�WKH�$FUREDW�5HDG0H�ILOH��ZKLFK�PD\�
LQFOXGH�LQIRUPDWLRQ�RU�WURXEOHVKRRWLQJ�VXJJHVWLRQV�IRU�\RXU�SULQWHU�
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Chapter 2: Processing overview                      CAM
Determining 
the Cause of 
the Problem

%HIRUH�\RX�FDQ�WURXEOHVKRRW�WKH�SUREOHP��\RX�QHHG�WR�GHWHUPLQH�LWV�FDXVH��7R�GHWHUPLQH�
WKH�FDXVH�RI�WKH�SULQWLQJ�SUREOHP�

���3ULQW�DQRWKHU�3')�ILOH�

� ,I�WKDW�ILOH�SULQWV�FRUUHFWO\��WKH�3')�ILOH�WKDW�GRHVQ·W�SULQW�FRUUHFWO\�PD\�EH�GDPDJHG��
DQG�\RX�VKRXOG�FRQWLQXH�WURXEOHVKRRWLQJ�XVLQJ�WKH�VROXWLRQV�LQ�WKH�5HVROYLQJ�
3UREOHPV�3ULQWLQJ�D�6SHFLILF�3')�)LOH�IURP�DQ�$FUREDW�9LHZHU�VHFWLRQ��EHORZ�

� ,I�WKH�ILOH�GRHVQ·W�SULQW�FRUUHFWO\��FRQWLQXH�ZLWK�VWHS���

���3ULQW�DQRWKHU�W\SH�RI�ILOH��H�J����W[W�ILOH��IURP�DQRWKHU�DSSOLFDWLRQ��H�J���0LFURVRIW�
:RUG��:RUG3DG��

� ,I�WKDW�ILOH�SULQWV�FRUUHFWO\��\RX�NQRZ�WKH�SUREOHP�LVQ·W�V\VWHP�ZLGH����LW·V�RQO\�ZLWK�
WKH�$FUREDW�YLHZHU��0RYH�WR�WKH�5HVROYLQJ�3UREOHPV�3ULQWLQJ�$Q\�3')�)LOHV�IURP�
DQ�$FUREDW�9LHZHU�VHFWLRQ��EHORZ�

� ,I�WKH�ILOH�GRHVQ·W�SULQW�FRUUHFWO\��WKH�SUREOHP�LV�V\VWHP�ZLGH��DQG�LV�QRW�VSHFLILF�WR�
$FUREDW�RU�\RXU�3')�ILOHV��7KH�SUREOHP�FRXOG�EH�ORZ�V\VWHP�UHVRXUFHV��LQVXIIL�
FLHQW�PHPRU\�RQ�\RXU�SULQWHU��RU�D�SRRU�FRQQHFWLRQ�EHWZHHQ�\RXU�FRPSXWHU�DQG�
WKH�SULQWHU��&RQWLQXH�ZLWK�VWHS���WR�HOLPLQDWH�VRPH�OLNHO\�FDXVHV�RI�WKH�SUREOHP��,I�
VWHSV�����GRQ·W�VROYH�WKH�SUREOHP��PRYH�WR�WKH�5HVROYLQJ�3UREOHPV�3ULQWLQJ�$Q\�
)LOH�IURP�$Q\�$SSOLFDWLRQ�VHFWLRQ�EHORZ��

���5HVWDUW�\RXU�FRPSXWHU��WKHQ�SULQW�D�3')�ILOH��

� ,I�WKH�ILOH�SULQWV�FRUUHFWO\��\RXU�V\VWHP�PD\�KDYH�EHHQ�RXW�RI�PHPRU\�RU�UHVRXUFHV�
� ,I�WKH�ILOH�GRHVQ·W�SULQW�FRUUHFWO\��FRQWLQXH�ZLWK�VWHS���

���7XUQ�RII�\RXU�SULQWHU�IRU�DW�OHDVW����VHFRQGV�WR�IOXVK�LWV�PHPRU\��DQG�WKHQ�WXUQ�LW�
EDFN�RQ�DQG�SULQW�D�3')�ILOH��

� ,I�WKH�ILOH�SULQWV�FRUUHFWO\��\RXU�SULQWHU·V�PHPRU\�ZDV�WRR�IXOO��
� ,I�WKH�ILOH�GRHVQ·W�SULQW�FRUUHFWO\��FRQWLQXH�ZLWK�VWHS���

���3ULQW�IURP�DQRWKHU�FRPSXWHU��

� ,I�WKH�ILOH�SULQWV�FRUUHFWO\��WKH�FRPSXWHU�\RX�ILUVW�WULHG�WR�SULQW�IURP�PD\�EH�XQDEOH�
WR�FRQQHFW�WR�WKH�SULQWHU�RU�WKH�QHWZRUN�FRUUHFWO\��&RQWDFW�\RXU�QHWZRUN�DGPLQLV�
WUDWRU�RU�FRQVXOW�\RXU�QHWZRUN�GRFXPHQWDWLRQ��

� ,I�WKH�ILOH�GRHVQ·W�SULQW�FRUUHFWO\��FRQWLQXH�ZLWK�VWHS����

���3ULQW�D�3')�ILOH�WR�DQRWKHU�SULQWHU�

� ,I�WKH�ILOH�SULQWV�FRUUHFWO\��WKH�FRPSXWHU�\RX�ILUVW�WULHG�WR�SULQW�IURP�PD\�EH�XQDEOH�
WR�FRQQHFW�WR�WKH�RULJLQDO�SULQWHU�EHFDXVH�RI�D�FRPPXQLFDWLRQ��KDUGZDUH��RU�PHP�
RU\�SUREOHP��0DNH�VXUH�WKH�SULQWHU�LV�WXUQHG�RQ�DQG�FRQQHFWHG�SURSHUO\��5XQ�D�
VHOI�WHVW�RQ�WKH�SULQWHU�WR�PDNH�VXUH�LW·V�ZRUNLQJ�FRUUHFWO\��)RU�LQVWUXFWLRQV��VHH�WKH�
SULQWHU·V�GRFXPHQWDWLRQ��<RX�PD\�ZDQW�WR�DOVR�FRQWDFW�\RXU�QHWZRUN�DGPLQLVWUDWRU�
IRU�DVVLVWDQFH�

� ,I�WKH�ILOH�GRHVQ·W�SULQW�FRUUHFWO\��PRYH�WR�WKH�5HVROYLQJ�3UREOHPV�3ULQWLQJ�$Q\�)LOH�
IURP�$Q\�$SSOLFDWLRQ�VHFWLRQ��EHORZ�
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,I�\RX·UH�KDYLQJ�SUREOHPV�SULQWLQJ�DQ�LQGLYLGXDO�3')�ILOH��GR�RQH�RU�PRUH�RI�WKH�IROORZ�
LQJ�

$��,I�\RX·UH�SULQWLQJ�WR�D�3RVW6FULSW�SULQWHU�IURP�:LQGRZV�����VHQG�WKH�3RVW6FULSW�
HUURU�KDQGOHU�WR�WKH�SULQWHU��LI�\RXU�SULQWHU�GULYHU�LQFOXGHV�WKLV�RSWLRQ��

���&KRRVH�6WDUW!6HWWLQJV!3ULQWHUV�

���5LJKW�FOLFN�\RXU�SULQWHU�DQG�FKRRVH�3URSHUWLHV�IURP�WKH�SRS�XS�PHQX�

���&OLFN�WKH�3RVW6FULSW�WDE�

���6HOHFW�WKH�3ULQW�3RVWVFULSW�(UURU�,QIRUPDWLRQ�RSWLRQ��WKHQ�FOLFN�2.�

7KH�3RVW6FULSW�HUURU�KDQGOHU�ZLOO�SULQW�D�SDJH�WKDW�OLVWV�DQ\�3RVW6FULSW�HUURUV�RFFXUULQJ�
ZKHQ�\RX�SULQW��)RU�KHOS�LQWHUSUHWLQJ�DQG�UHVROYLQJ�3RVW6FULSW�HUURUV��VHH�GRFXPHQW�
��������

%��0DNH�VXUH�\RX�KDYH�DW�OHDVW�����RI�\RXU�V\VWHP�UHVRXUFHV�IUHH�ZKHQ�SULQWLQJ�
IURP�DQ�$FUREDW�YLHZHU��,I�\RXU�V\VWHP�UHVRXUFHV�DUH�EHORZ������H[LW�DOO�DSSOLFD�
WLRQV�EXW�WKH�$FUREDW�YLHZHU��<RX�PD\�QHHG�WR�UHVWDUW�:LQGRZV�EHIRUH�LW�UHIOHFWV�
IUHHG�V\VWHP�UHVRXUFHV�

7R�FKHFN�WKH�DPRXQW�RI�DYDLODEOH�UHVRXUFHV�

� ,Q�:LQGRZV�����ULJKW�FOLFN�0\�&RPSXWHU��FKRRVH�3URSHUWLHV�IURP�WKH�SRS�XS�
PHQX��WKHQ�FOLFN�WKH�3HUIRUPDQFH�WDE�

� ,Q�:LQGRZV�17�����SUHVV�&WUO�$OW�'HO��WKHQ�FOLFN�7DVN�0DQDJHU�
� ,Q�:LQGRZV����[��FKRRVH�+HOS!$ERXW�3URJUDP�0DQDJHU�

&��5HFUHDWH�WKH�3')�ILOH�XVLQJ�'LVWLOOHU�RU�WKH�XSGDWHG�3')�:ULWHU�LQFOXGHG�ZLWK�
$FUREDW������
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,I�\RX·UH�KDYLQJ�SUREOHPV�SULQWLQJ�DQ\�3')�ILOHV�IURP�\RXU�$FUREDW�YLHZHU��GR�RQH�RU�
PRUH�RI�WKH�IROORZLQJ�

$��0DNH�VXUH�\RX·UH�XVLQJ�WKH�ODWHVW�YHUVLRQ�RI�WKH�$FUREDW�YLHZHU��<RX�FDQ�FKHFN�
$GREH·V�:HE�VLWH��KWWS���ZZZ�DGREH�FRP��IRU�FXUUHQW�YHUVLRQ�LQIRUPDWLRQ�DQG�
XSGDWHV�

%��0DNH�VXUH�\RX·UH�XVLQJ�WKH�PRVW�FXUUHQW�SULQWHU�GULYHU�IRU�\RXU�SULQWHU�

:KHQ�\RX·UH�SULQWLQJ�WR�D�3RVW6FULSW�SULQWHU�LQ�:LQGRZV�����\RX�VKRXOG�EH�XVLQJ�HLWKHU�
WKH�0LFURVRIW�3RVW6FULSW�SULQWHU�GULYHU�����RU�ODWHU�RU�WKH�$GREH36�3RVW6FULSW�SULQWHU�
GULYHU�����RU�ODWHU��$GREH36���[�LV�ORFDWHG�LQ�WKH�'ULYHUV�IROGHU�RQ�WKH�$FUREDW����[�&'�
520��7R�FKHFN�WKH�YHUVLRQ�RI�PRVW�SULQWHU�GULYHUV�

���&KRRVH�6WDUW!6HWWLQJV!3ULQWHUV�

���5LJKW�FOLFN�\RXU�SULQWHU��WKHQ�FKRRVH�3URSHUWLHV�IURP�WKH�SRS�XS�PHQX�

���&OLFN�WKH�3DSHU�WDE��WKHQ�FOLFN�$ERXW�

:KHQ�\RX·UH�SULQWLQJ�WR�D�3RVW6FULSW�SULQWHU�LQ�:LQGRZV����[��\RX�VKRXOG�EH�XVLQJ�HLWKHU�
WKH�0LFURVRIW�3RVW6FULSW�SULQWHU�GULYHU������RU�ODWHU�RU�WKH�$GREH36�3RVW6FULSW�SULQWHU�
GULYHU��������$GREH36�������LV�ORFDWHG�LQ�WKH�'ULYHUV�IROGHU�RQ�WKH�$FUREDW����[�&'��7R�
FKHFN�WKH�YHUVLRQ�RI�PRVW�SULQWHU�GULYHUV�

���2SHQ�WKH�3ULQWHUV�&RQWURO�3DQHO�

���6HOHFW�\RXU�SULQWHU��WKHQ�FOLFN�6HWXS�

���&OLFN�$ERXW�

:KHQ�\RX·UH�SULQWLQJ�WR�D�3RVW6FULSW�SULQWHU�LQ�:LQGRZV�17��\RX�VKRXOG�EH�XVLQJ�WKH�
0LFURVRIW�3RVW6FULSW�SULQWHU�GULYHU�LQFOXGHG�ZLWK�:LQGRZ�17�

,I�\RX·UH�SULQWLQJ�WR�D�QRQ�3RVW6FULSW�SULQWHU��FRQWDFW�\RXU�SULQWHU�PDQXIDFWXUHU�IRU�LQIRU�
PDWLRQ�DERXW�ZKLFK�SULQWHU�GULYHU�\RX�VKRXOG�XVH�RU�IRU�GULYHU�XSGDWHV�

&��&KDQJH�WKH�SULQWHU�GULYHU�VHWWLQJV�

,Q�:LQGRZV����
���&KRRVH�6WDUW!6HWWLQJV!3ULQWHUV��
���5LJKW�FOLFN�\RXU�SULQWHU��WKHQ�FKRRVH�3URSHUWLHV�IURP�WKH�SRS�XS�PHQX�
���&OLFN�WKH�3RVWVFULSW�WDE�
���6HOHFW�3RVWVFULSW��2SWLPL]H�IRU�3RUWDELOLW\���WKHQ�FOLFN�2.�

,Q�:LQGRZV����[�
���2SHQ�WKH�3ULQWHUV�&RQWURO�3DQHO�
���6HOHFW�\RXU�SULQWHU��WKHQ�FOLFN�&RQQHFW�
���'HVHOHFW�)DVW�3ULQWLQJ�'LUHFW�WR�3RUW��WKHQ�FOLFN�2.��,I�FKDQJLQJ�WKLV�RSWLRQ�GRHV�QRW�
FRUUHFW�\RXU�SULQWLQJ�SUREOHP��UHVHOHFW�LW�

'��,I�\RX·UH�XVLQJ�3ULQW�0DQDJHU�LQ�:LQGRZV����[��WXUQ�LW�RII�

���2SHQ�WKH�3ULQWHUV�&RQWURO�3DQHO�
���'HVHOHFW�8VH�3ULQW�0DQDJHU��WKHQ�FOLFN�2.�
Version 000000 Revised: 07/21/98
2-4 Supercedes: xx/xx/xx



CAM Chapter 2: Processing overview
NOTE: When Print Manager is active, all print jobs are spooled to its print queue in the background. When Print Man-
ager is disabled, print jobs are sent directly to the printer.

(��0DNH�VXUH�\RX�KDYH�SOHQW\�RI�IUHH�GULYH�VSDFH�DYDLODEOH��$OO�:LQGRZV�DSSOLFD�
WLRQV�FUHDWH�WHPSRUDU\�ILOHV�ZKHQ�SULQWLQJ��ZKLFK�DUH�VWRUHG�RQ�WKH�FRPSXWHU·V�
IUHH�KDUG�GULYH�VSDFH��$GREH�UHFRPPHQGV�WKDW�\RX�NHHS�IUHH�KDUG�GULYH�VSDFH�
HTXLYDOHQW�WR�DW�OHDVW�WKUHH�WR�ILYH�WLPHV�WKH�VL]H�RI�WKH�ILOH�\RX·UH�SULQWLQJ���,Q�DGGL�
WLRQ��ERWK�:LQGRZV����DQG�:LQGRZV�17�UHTXLUH�DGGLWLRQDO�GULYH�VSDFH�WR�PDQDJH�
YLUWXDO�PHPRU\��$GREH�UHFRPPHQGV�\RX�NHHS�DW�OHDVW����0%�RI�GULYH�VSDFH�IUHH�
IRU�YLUWXDO�PHPRU\�PDQDJHPHQW�

)��9HULI\�WKH�6HW�7HPS �OLQH�LV�SUHVHQW�LQ�WKH�$XWRH[HF�EDW�ILOH�DQG�WKDW�LW�SRLQWV�WR�
D�YDOLG�GULYH�DQG�GLUHFWRU\��7KH�GULYH�FRQWDLQLQJ�WKH�WHPS�GLUHFWRU\�PXVW�KDYH�DW�
OHDVW����0%�RI�IUHH�GLVN�VSDFH�

���$W�D�'26�SURPSW��W\SH
set
DQG�SUHVV�(QWHU�

���1RWH�WKH�GLUHFWRU\�VSHFLILHG�LQ�WKH�7HPS �OLQH�

���&KDQJH�WR�WKH�GLUHFWRU\�OLVWHG�DIWHU�WKH�HTXDO�VLJQ��)RU�H[DPSOH��LI�WKH�GLUHFWRU\�OLVWHG�LQ�
WKH�6HW�7HPS �OLQH�LV�&�?:LQGRZV?7HPS��W\SH
cd c:\windows\temp

,I�\RX�FDQ�FKDQJH�WR�WKH�GLUHFWRU\�ZLWKRXW�HUURU��WKH�GLUHFWRU\�LV�YDOLG��,I�D�PHVVDJH�
DSSHDUV�VWDWLQJ�WKDW�WKH�GLUHFWRU\�LV�LQYDOLG��HGLW�WKH�6HW�7HPS �OLQH�LQ�WKH�$XWRH[HF�EDW�
ILOH�WR�SRLQW�WR�D�YDOLG�GLUHFWRU\��7R�PRGLI\�WKH�$XWRH[HF�EDW�ILOH�WR�SRLQW�WR�D�YDOLG�WHPS�
GLUHFWRU\�

���2SHQ�WKH�$XWRH[HF�EDW�ILOH�LQ�D�WH[W�HGLWRU�WKDW�FDQ�VDYH�LQ�WH[W�RQO\�IRUPDW��H�J���:LQ�
GRZV�:ULWH��1RWHSDG���

���/RFDWH�WKH�6HW�WHPS �OLQH�

���7\SH�WKH�SDWK�WR�D�YDOLG�GULYH�DQG�GLUHFWRU\�DIWHU�WKH�HTXDO�VLJQ�

���6DYH�WKH�$XWRH[HF�EDW�ILOH�LQ�WH[W�RQO\�IRUPDW��WKHQ�UHVWDUW�:LQGRZV�

*��8VH�WKH�6WDQGDUG�9*$�YLGHR�GULYHU��:KHQ�\RX·UH�SULQWLQJ�WR�D�QRQ�3RVW6FULSW�
SULQWHU�LQ�:LQGRZV����RU�:LQGRZV����[��\RXU�YLGHR�GULYHU�FDQ�DIIHFW�SULQW�MREV��
<RX�FDQ�VHH�LI�\RXU�YLGHR�GULYHU�LV�FDXVLQJ�WKH�SUREOHP�E\�XVLQJ�WKH�VWDQGDUG�9*$�
YLGHR�GULYHU��6HH�GRFXPHQW��������IRU�LQVWUXFWLRQV�RQ�VSHFLI\LQJ�WKH�VWDQGDUG�
9*$�GULYHU�LQ�:LQGRZV�����6HH�GRFXPHQW��������IRU�LQVWUXFWLRQV�RQ�VSHFLI\LQJ�
WKH�VWDQGDUG�9*$�GULYHU�LQ�:LQGRZV����[��

,I�WKH�HUURU�GRHV�QRW�RFFXU�ZKHQ�\RX�XVH�WKH�VWDQGDUG�9*$�YLGHR�GULYHU��FRQWDFW�\RXU�
YLGHR�FDUG�PDQXIDFWXUHU�IRU�DQ�XSGDWHG�YLGHR�GULYHU��,I�\RX·UH�DOUHDG\�XVLQJ�WKH�FXUUHQW�
YHUVLRQ��WU\�XVLQJ�D�GLIIHUHQW�YLGHR�UHVROXWLRQ��H�J�������[�����UDWKHU�WKDQ������[������

+��,I�\RX·UH�SULQWLQJ�WR�DQ�HDUO\�PRGHO�SULQWHU��PDNH�VXUH�\RX·UH�XVLQJ�WKH�FXUUHQW�
YHUVLRQ�RI�WKH�3RVW6FULSW�FDUWULGJH��&RQWDFW�\RXU�SULQWHU�PDQXIDFWXUHU�IRU�DVVLV�
WDQFH�LQ�LGHQWLI\LQJ�WKH�YHUVLRQ�RI�WKH�3RVW6FULSW�FDUWULGJH�

,��,I�\RX·UH�SULQWLQJ�WR�D�QHWZRUN�SULQWHU��FRQQHFW�\RXU�FRPSXWHU�GLUHFWO\�WR�WKH�
SULQWHU�DQG�WU\�SULQWLQJ�DJDLQ��,I�\RXU�ILOHV�SULQW�FRUUHFWO\��\RXU�FRPSXWHU�FDQ·W�
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Chapter 2: Processing overview                      CAM
FRQQHFW�WR�WKH�SULQWHU�DFURVV�WKH�QHWZRUN��&RQWDFW�\RXU�QHWZRUN�DGPLQLVWUDWRU�IRU�
DVVLVWDQFH�

,I�\RX�FDQ·W�FRQQHFW�GLUHFWO\�WR�WKH�SULQWHU��VDYH�WKH�3')�ILOH�DV�D�3RVW6FULSW�ILOH��FRS\�WKH�
3RVW6FULSW�ILOH�RQWR�D�FRPSXWHU�WKDW·V�FRQQHFWHG�GLUHFWO\�WR�WKH�SULQWHU��WKHQ�FRS\�WKH�
3RVW6FULSW�ILOH�WR�WKH�SULQWHU�IURP�D�'26�SURPSW�
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,I�\RX·UH�KDYLQJ�SUREOHPV�SULQWLQJ�DQ\�ILOH�IURP�\RXU�FRPSXWHU��WKH�SUREOHP�LVQ·W�MXVW�
ZLWK�$FUREDW��VR�\RX·OO�QHHG�WR�FRQWDFW�0LFURVRIW�7HFKQLFDO�6XSSRUW�RU�\RXU�SULQWHU�PDQ�
XIDFWXUHU��$OZD\V�PDNH�VXUH�WKH�SULQWHU�LV�WXUQHG�RQ��DQG�FKHFN�WKH�SK\VLFDO�FRQQHFWLRQV�
EHWZHHQ�WKH�SULQWHU�DQG�WKH�FRPSXWHU����WKH�VROXWLRQ�PD\�EH�DV�VLPSOH�DV�UHFRQQHFWLQJ�D�
ORRVH�FDEOH�

$OVR��PDNH�D�QRWH�RI�ZKDW�KDV�FKDQJHG�RQ�\RXU�V\VWHP�UHFHQWO\�WKDW�PD\�DIIHFW�WKH�SULQW�
LQJ�SURFHVV��$Q\�RI�WKH�IROORZLQJ�FDQ�FDXVH�SUREOHPV�

� 8SGDWLQJ�KDUGZDUH�RU�VRIWZDUH
� $GGLQJ�QHZ�KDUGZDUH�RU�VRIWZDUH
� 'HOHWLQJ�VRIWZDUH
� ,QVWDOOLQJ�RU�UHPRYLQJ�IRQWV
� &RQQHFWLQJ�WR�D�QHWZRUN
� 5HDUUDQJLQJ�RU�FOHDQLQJ�XS�ILOHV�RQ�WKH�KDUG�GULYH

2IWHQ��D�FKDQJH�RQ�\RXU�V\VWHP�GLUHFWO\�FRUUHVSRQGV�WR�WKH�DSSHDUDQFH�RI�D�SULQWLQJ�
SUREOHP��.HHSLQJ�D�UHFRUG�RI�FKDQJHV�PDGH�WR�\RXU�V\VWHP�FDQ�KHOS�\RX�WURXEOHVKRRW�
SULQWLQJ�DQG�RWKHU�SUREOHPV�

Related Records: � 3RVW6FULSW�(UURU�7URXEOHVKRRWLQJ�*XLGH
� 6SHFLI\LQJ�WKH�6WDQGDUG�9*$�9LGHR�'ULYHU�LQ�:LQGRZV����[
� 6SHFLI\LQJ�WKH�:LQGRZV�6WDQGDUG�9*$�'ULYHU�LQ�:LQGRZV���

Product: Acrobat Reader

Platform: Windows

Last Updated: 10/10/97

Filename: bd36.htm
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