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The Federal Family Education Loan Program, the nation�s largest financial aid program, is an American 
success story. More important, it has helped produce millions of individual success stories. 
 
! Since 1965 FFELP has helped 60 million people go to college. 

For generations of Americans seeking a better life through 
education, guaranteed student loans have made the difference 
between going and not going to college. In the 2007-08 academic 
year FFELP served 6.5 million students and their parents, lending 
them a total of $54.7 billion.  

! Access to postsecondary education has increased significantly. Between 1965 and 2004 the 
percentage of adults holding a bachelor�s degree tripled. The college enrollment rate for recent high 
school graduates (69 percent) has never been higher.  

! This success in increasing access to postsecondary education is one of the federal government�s 50 
most significant accomplishments of the 20th century (Brookings Institution). 

 
Students Win, Schools Win 
! Consumer choice is the hallmark of FFELP. Student and parent borrowers choose which lenders 

best meet their needs. Schools also get to choose which loan program best serves their students� 
needs. 

! This choice generates robust competition in which lenders compete on both price and service.   
! As a result borrowers benefit from superior service and continuous innovation and have saved 

millions of dollars in loan costs.  
! Delinquency and default prevention services offered by loan providers have saved students billions 

of dollars. In fact, the current default rate is one of the lowest ever and FFELP�s lifetime default rates 
are lower than the Federal Direct Loan Program�s.  

! Thousands of families benefit from free college awareness, 
financial aid, and debt management programs, offered by loan 
providers, and are eligible for loan forgiveness and scholarships.  

 
Taxpayers Win 
! FFELP is a public-private partnership. Another of its traditional hallmarks is that private capital, not 

taxpayer dollars, fund loans, so there is no impact on the national debt.  
! Plus, FFELP costs taxpayers less to operate, according to the 2009 federal budget estimates. 
! FFELP default prevention efforts saves taxpayers billions of dollars.                              
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THE STAR ACT
FFELP Overview 

TTTHHHEEE   CCCOOONNNSSSUUUMMMEEERRR���SSS   CCCHHHOOOIIICCCEEE   
FFELP is the only federal
student loan program that
offers consumer choice. 

TTTHHHEEE   CCCLLLEEEAAARRR   FFFAAAVVVOOORRRIIITTTEEE   
Three out of four schools�a
clear majority in every state�
prefer FFELP. 
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The Federal Family Education Loan Program (FFELP) is truly unique: Itís nationwide and offers 
students and parents consumer choice, better service, and the best of the private sector and 
government protections. It has saved families millions of dollars in loan costs.     
 
! FFELP lenders are found in almost every city and 

town, as well as online. Theyíre the credit union at 
work and the neighborhood bank. Their employees 
are neighbors, baseball coaches, classroom 
volunteers and civic leaders. In many states, a state-
based agency may make and administer student loans as well.   

! Lenders offer superior levels of service and continuous innovation in technology and business 
processes.  

− For borrowers this has meant simplified and electronic processes. 
− FFELP saves schools money ñ its better and more responsive service relieves schools of 

administrative tasks, freeing up resources for other purposes. 
! Schools receive customized delinquency and default prevention services.  

− These comprehensive services resulted in more than $52 billion in delinquent FFELP loans 
being successfully resolved in FY 2007.  

− For loans that did default, FFELP participants were able to rehabilitate $2.24 billion in 
FY08, clearing well over 200,000 borrowersí credit records and restoring their eligibility for 
federal student assistance. 

! FFELP loan providers do more than just make or guarantee loans. Many have deep roots in their 
communities. Some were making student loans before the federal program. They offer a 
continuum of services, from college awareness programs to college nights, financial aid seminars 
to debt management and default avoidance counseling.  Hereís a sample:   

− Workshops/presentations at college fairs and financial aid nights 
− Classroom workshops, booklets and Web sites that promote early college awareness and 

financial planning 
− Multi-language financial aid nights and materials  
− Financial aid hotlines, online chat forums, videos and workshops  
− Training videos and Internet sites for school personnel 
− On-campus interviews to explain loan responsibilities to students 
− Support for Federal TRIO programs (e.g., seminars that encourage and inform at-risk 

students about college and financial aid) 
− Gaining Early Awareness and Readiness for Undergraduate Programs (GEAR UP) 

activities 

The FFELP Advantage:
Choice & Competition

Three-quarters of all schools prefer
FFELP � a 2005 survey explained why:
the responsiveness, service quality and
competitive rates offered by FFELP loan
providers 
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− Outreach programs with state labor departments to provide college information to the 
unemployed or others receiving public assistance 

− Programs that promote college preparation  
− Millions of dollars in need-based scholarships annually  
− ìMapping Your Futureî Web site (mapping-your-future.org) for students and families 

investigating college, career and financial aid 
! FFELP is better for taxpayers.  

ñ FFELP has lower lifetime default rates than the Federal Direct Loan Program. 
ñ Lenders traditionally use private capital to make loans. That means that FFELP loans, 

which total more than $700 billion since 1965, have added little to the national debt.  
ñ FFELP costs taxpayers less to operate, according to FY 2009 budget estimates. Its FY 

2008 subsidy rate is 1.44 cents per dollar lent, as compared to 2.26 cents for the Direct 
Loan program.  
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