
FFEL Loan Liquidity Program Eligibility Quick Reference  
 

• Stafford (subsidized and unsubsidized), PLUS and Grad PLUS program 
o Excludes LLR loans from Participation and PUT programs 
o Excludes consolidation loans 
o Excludes loans 210 days or more delinquent 

 
• Borrower benefit limitations in some cases  
 
• Four Independent Time Periods 
 

o Academic Year 2008/09  
 Loan period includes or begins on or after July 1, 2008  
 First disbursement on or after May 1, 2008 and no later than July 

1, 2009  
 Will be fully disbursed no later than September 30, 2009  
 Must be redeemed or Put to ED by September 30, 2009  

 
o Academic Year 2009/10 

 Loan period includes or begins on or after July 1, 2009  
 First disbursement on or after May 1, 2009 and no later than July 

1, 2010  
 Will be fully disbursed no later than September 30, 2010  
 Must be redeemed or Put to ED by September 30, 2010 

 
o Academic Year 2007/08 included in Short-Term PUT 

 Loan period includes or begins on or after July 1, 2007 
 First disbursement on or after May 1, 2007 and no later than July 

1, 2008  
 Must be Put to ED by February 28, 2009 

(http://www.nchelp.org/initiatives/ECASLA/Pages%20from%20db1
120.pdf)   

 
o Conduit Only: “Loans made between October 1, 2003 and July 1, 2009 

• First disbursement on or after October 1, 2003 and no later than 
July 1, 2009 

• Fully disbursed by September 30, 2009  
• Conveyed to conduit by June 30, 2010 
• Loans may be PUT to Department by conduit through September 

30, 2014  
 
• Department of Education’s Put Loan Servicer Contact numbers  

 
• Schools: (866) 938-4750  Monday through Friday 8:00 A.M. - 8:30 P.M. (ET) 
• Borrowers: (800) 508-1378 Monday through Friday 8:00 A.M. - 11:00 P.M. (ET) 
• Collections: (866) 938-4749 Monday through Friday 8:00 A.M. - 11:00 P.M. (ET) 
• https://www.ed-servicing.com 
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